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How to access the service
We are open access (individuals can just turn up), or on an
appointment basis following a referral made by a professional.

Support and activities will include:
e Advice, information and signposting.
e One-to-one support - virtual and/or face-to-face
e The opportunity to develop a safety plan to look after your
mental health in the future.
e Peer support.
e Hot drink and snack.

We offer a welcoming, safe, community space for people to talk,
connect and gain support around their mental health.

Our aim is to support you to reduce immediate anxiety, formulate
individual safety plans to support your mental health and reduce
the likelihood of you requiring further assistance from other crisis
services.

West Ruislip (TfL Underground
and National Rail) is a 5 minute
walk away. Nearest bus stops
include Sharp Lanes West Ruislip
(Stop N and Stop R) which
includes bus routes 278 and U1.
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